
Quick Start Guide
Initial setup guide for immediate use

Read the Safety Instructions first

Please make sure to read the enclosed Safety Instructions before using this guide.

For detailed operating instructions, see the online manual:

https://kido.style/en/guides/manual/
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STEP 1：Connect the power

1-1. Connect the power cable

Open the cable storage space (behind the cable cover panel).

Confirm that the power cables for the two control boxes (front tabletop / rear tabletop)

are properly connected.

Place a power strip (not included) inside the cable storage space and connect the control

box plugs to it.

Plug the power strip into a wall outlet.

CAUTION

Keep the wall outlet plug within easy reach for emergencies.

1-2. Confirm the power is on

If the desk panel (DPI1C) display shows a number (the current height), the power is on

correctly.

If nothing is displayed, check that the power strip switch is ON and that the plug is fully

inserted.
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STEP 2：Initialize the lifting system

After connecting power for the first time, you need to initialize the lifting system.

Without initialization, the height adjustment and collision-detection features will not work

correctly.

WARNING — SAFETY FEATURE DURING INITIALIZATION

Collision detection is disabled during initialization. Make sure there are no people, pets, or

obstacles under or around the desk before starting.

2-1. Initialization steps

Perform the following steps once on each desk panel — front tabletop and rear tabletop

— for a total of two times.

NOTES

If you release the paddle partway through, initialization is interrupted. Start over from the

beginning.

Complete initialization on both the front and rear tabletop desk panels.
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STEP 3：Check the basic operation

Basic operation of the desk panel (DPI1C)

The desk panel is a paddle-style panel with a display, mounted on the front edge of the

tabletop.

Operation Method

Raise the tabletop Tilt the paddle up and hold

Lower the tabletop Tilt the paddle down and hold

Stop Release the paddle

Move to a favorite position Double-tap the paddle up or down (when Automatic drive is enabled)
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3-1. Operation check

Tilt the paddle up and confirm the tabletop rises.

Release and confirm it stops.

Tilt the paddle down and confirm the tabletop lowers.

Release and confirm it stops.

If this works correctly, basic height adjustment is complete.

WARNING — Important limitations of the collision-detection feature (PIEZO)

This product's collision-detection feature is a supplementary safety feature and will not activate

in the following cases:

Immediately after starting movement (about 1 second) and immediately before stopping

(about 1 second) — automatic stop will not occur if contact happens during this window

Contact with a soft object (cushions, clothing, soft parts of the body, etc.)

During initialization (reset) — collision detection is completely disabled

When adjusting height, always visually confirm the surrounding area is clear rather than relying

on collision detection.

CAUTION

The lifting motors can run continuously for up to 1 minute. After continuous use, allow at least 9

minutes of rest.

3-2. Checking and adjusting the height display

If the height shown on the display differs from the actual height from the floor to the top of

the tabletop, you can adjust it with the following steps:

1. Measure the actual height from the floor to the top of the tabletop with a tape measure.

2. Hold the connect button while simultaneously tilting the paddle down for 3 seconds to

enter setting mode.

3. At the first menu, "HEIGHT," press the connect button.

4. Tilt the paddle up or down to match the measured actual height.

5. Press the connect button to save.

6. Tilt the paddle to "EXIT" → press the connect button to leave setting mode.

Note：Check and adjust this on both the front and rear tabletop desk panels.
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STEP 4：Safety settings (required)

4-1. Setting the height limits (upper/lower)

To prevent the legs from getting caught between the shelf and the floor, be sure to set a lower

height limit for the rear tabletop. Also set a lower limit for the front tabletop to keep enough

space between the drawer and your legs or chair. If there are shelves or obstacles above the

desk, set an upper limit as well.

■ How to configure settings using the desk panel (DPI1C)

1. Hold the connect button (on the bottom of the desk panel) while simultaneously tilting the

paddle down for 3 seconds.

→ This enters setting mode (an icon appears in the top-left of the display).

2. Tilt the paddle up or down to show "LIMITS" (the 4th menu item).

3. Press the connect button.

■ Setting the lower limit (LOWER)

1. Tilt the paddle to show "LOWER" and press the connect button.

2. Use the paddle to move the tabletop to a safe lower position.

Rear tabletop guideline: leave enough space between the shelf and the floor

Front tabletop guideline: leave enough space between the drawer and the chair

3. Press the connect button to select the height, then press again to save.

■ Setting the upper limit (UPPER) — if needed

1. Tilt the paddle to show "UPPER" and press the connect button.

2. Use the paddle to move the tabletop to a safe upper position.

3. Press the connect button to select the height, then press again to save.

■ Exiting the settings

1. Tilt the paddle to "CANCEL" → press the connect button to return to the settings menu.

2. Tilt the paddle to "EXIT" → press the connect button to leave setting mode.

Note：You can also set this from the Desk Connect app (see Step 5). We recommend setting this on both the

front and rear tabletop desk panels.

4-2. Setting the key lock (required for households with children)

We recommend enabling the key lock to prevent accidental operation by children or pets. You

can set the key lock from the Desk Connect app (see Step 5).

1. Go to "Settings" → "Keylock".

2. Turn the toggle ON.

3. Choose how to unlock it.

4. Choose how long it takes for the key lock to activate (3 / 6 / 10 seconds).
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STEP 5：Set up the Desk Connect app (recommended)

Using the dedicated smartphone app makes your KIDO Desk even more convenient to use.

5-1. Download the app

iPhone: Search "Desk Connect" on the App Store

Android: Search "Desk Connect" on Google Play

5-2. Initial pairing

This product has two desk panels (front tabletop and rear tabletop). Pair each one with the

app separately.

Pairing the 1st desk panel

1. Install and open the app.

2. Allow Bluetooth access (on Android, also

enable location).

3. Select your language and agree to the terms

of use.

4. Press and hold the connect button on the

bottom of the 1st desk panel for 2

seconds.

→ A Bluetooth icon and desk ID appear on

the display.

5. Tap "THIS IS MY DEVICE" in the app.

6. Select the displayed desk ID to complete

pairing.

Pairing the 2nd desk panel

1. In the app, tap "Settings" → "My desks" →

"CONNECT NEW DESK".

2. Press and hold the connect button on the

bottom of the 2nd desk panel for 2

seconds.

3. Tap "THIS IS MY DEVICE" and select the 2nd

desk ID.

Note：You can switch which desk panel you're operating anytime from "My desks" in the app. You can rename

each device from "Desk name" in the app.
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5-3. Registering favorite positions (recommended)

Registering your favorite sitting and standing heights lets you move to them automatically

with a double-tap.

1. In the app, tap "Settings" → "Favourite positions".

2. Adjust the tabletop to your preferred sitting height using the desk panel.

3. Tap the sitting icon and press "SAVE".

4. Likewise, adjust to your preferred standing height, tap the icon, and press "SAVE".

Note：You can register up to 4 favorite positions. With Automatic drive enabled, double-tapping the paddle

moves the desk to a favorite position automatically.

Automatic drive setting

Automatic drive is turned off by default. To use it, go to "Settings" → "Automatic drive" in the

Desk Connect app and turn it on. Turning it on requires agreeing to the Terms of Use regarding

safety responsibility. You are responsible for confirming the surroundings are safe during

automatic movement — always check before use.

5-4. What you can do in the app

Feature Description

Up/Down control Raise or lower using the arrow buttons in the app

Favorites Save up to 4 heights, such as sitting and standing

Automatic drive Move automatically to a favorite position with one tap

Key lock Prevent accidental operation of the desk panel

Reminders Get notified to stand up after sitting too long

Height limits Set the upper and lower limits for movement

Rename desk Change the name of a registered desk panel
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STEP 6：Install the shelf panels

Attach the shelf panels to the storage shelf unit. The panels are secured using Lamello Divario

P-18 connectors.

WARNING — Always turn off the power before installing or removing shelf panels, or

doing any cable work.

The shelf moves up and down together with the rear tabletop. If you work near the shelf while

the power is on, accidentally touching the desk panel paddle could move the tabletop and cause

a serious pinching injury between the shelf and the floor, or between the tabletops. Turn off the

power strip switch, or unplug it from the outlet, before starting this work.

About the Divario P-18 connector

The Divario P-18 is a self-clamping connector that holds the shelf panel firmly in place.To ensure

maximum safety during height adjustment, the connectors are designed with a very tight fit. As a

result, inserting them straight in all at once requires significant force.

What you'll need

The included anchor parts (shelf-panel mounting hardware)

Rubber mallet (useful to have, but not essential; it can also be pushed in by hand)

Installation steps

1. Choose the shelf panel height.

The sides of the storage shelf have evenly spaced holes (8 mm diameter) from top to bottom.

Choose the holes at your preferred height.

2. Install the anchor parts.

Push the anchor components into the selected holes. Ensure they are at the same height on

both the left and right sides.

3. Slide the shelf panel into place.

Align the shelf panel's locking part (already installed) with the anchor parts, then slide the

panel in sideways. Tapping it lightly with your palm as you push helps it click into place.

4. Check that it's secure.

Confirm the shelf panel sits level and does not wobble.

Why secure it firmly: If the shelf panel simply rests on dowels, an object trapped between the

front and rear tabletops during movement could lift the panel along with it — items on top

could fall, and the collision-detection system (PIEZO) may not trigger correctly. Securing the

panel firmly with the Divario P-18 ensures collision detection works reliably and stops/reverses

the desk when something is caught. Always use the shelf panels only when secured with the

P-18 connectors.
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STEP 7：Route your own equipment's cables

Cable routing tips

PC and power strip → place in the shelf space below the rear tabletop

Monitor cables → route through the cable grommet in the tabletop to the cable

management hub

Cables for equipment on the shelf → route through the gap between the shelf and the

back panel to the cable management hub

Once all cables are routed, attach the cable cover panel

NOTICE：Leave enough slack in the cables so they are never pulled taut or pinched

during height adjustment.

Setup completion checklist

Before you start using the desk, confirm all of the following.

I have read the "Safety Instructions" and understand the three pinch-point locations.

Power is on correctly, and both desk panel displays show a height.

Initialization of the lifting system is complete on both the front and rear tabletop.

The tabletop raises, lowers, and stops correctly.

The height display matches the actual height (calibrated if necessary).

A lower height limit has been set (especially for the rear tabletop).

Households with children: the key lock has been set.

The cables have enough slack and are not pulled taut during movement.

If something seems wrong
Stop using the desk immediately and unplug it from the outlet.

Contact — Shimizu Zaimokuten

Website: https://shimizuzaimokuten.com/

Email: info@shimizu-zaimoku.com

Help Center

The contents of this guide are subject to change without notice for product improvement.

Please check the official website for the latest version.
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